Subscription Policy

Last updated: June 26, 2026

This Service is operated by Next Digital Labs LLC. ("Provider"), located at 1603 Capitol Ave Ste
511B. CHEYENNE WY 82001. United States.

EIN / Entity Filing Number: 99-4486441.

For any inquiries, our customer service team is available via email at info@streamhives.com.

Important: Subscription Summary

e Subscription Period: Every 28 days (13 billing cycles per year).

e Automatic Renewal: Your subscription will automatically renew at the end of each
period unless cancelled by you.

e Price: $ 29.99 (Taxes included).

e Cancellation: You may cancel at any time via your account settings or by contacting
info@streamhives.com. To avoid the next scheduled charge, you must cancel before your
renewal date.

Dispute Resolution and Governing Law

Any controversy, dispute, or claim arising out of or relating to this Agreement should first be
submitted to our customer service department with a view to reaching an amicable resolution. If the
dispute cannot be resolved amicably, it shall be resolved through binding arbitration administered
by the American Arbitration Association (AAA) under its Consumer Arbitration Rules. The Federal
Arbitration Act (FAA) governs this arbitration agreement. The seat of arbitration shall be Wyoming,
United States.

YOU AGREE THAT CLAIMS MUST BE BROUGHT ONLY IN YOUR INDIVIDUAL CAPACITY AND
NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS, CONSOLIDATED,
COLLECTIVE, OR REPRESENTATIVE PROCEEDING. YOU ALSO WAIVE, TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, ANY RIGHT TO A TRIAL BY JURY.

If the arbitration agreement or any portion thereof is determined to be unenforceable with respect to
a particular claim, the remaining provisions shall remain in effect, and any such claim shall be
resolved exclusively by the state or federal courts located in Wyoming, United States.



Fees, Billing, and Automatic Renewal

The Service costs $ 29.99 every 28 days and automatically renews unless cancelled.

You authorize recurring charges via supported payment methods, including credit cards and third-
party digital wallets (such as Apple Pay & Google Pay). All charges are processed in USD and are
inclusive of all applicable taxes.

Third-Party Payment Processors (Apple Pay & Google Pay): If you choose to pay via Apple Pay,
Google Pay, or other third-party wallets, your transaction is also subject to the terms and conditions of
those platforms. The Provider is not responsible for technical failures, connectivity issues, or
processing errors caused by these intermediaries.

Payment Method Verification: In order to increase the safety and security of every customer, the
Service may display a temporary verification hold on your credit/debit card or digital wallet, ranging
from $ 0.00 to $ 2.00. Please note that this is a temporary authorization hold that will
disappear from your billing statement. These funds are solely used to validate the customer's
payment method and will be automatically released and refunded to your account. You
acknowledge and agree that your financial institution may independently assess a
separate, non-refundable verification charge of $ 0.01. The Service does not collect,
control, or receive these funds, and expressly disclaims all liability for any such third-
party bank fees.

Cancellation and Refund Policy

You may cancel at any time via your account settings or by contacting support at
info@streamhives.com. If you choose to cancel via email, your formal request must be received at
least forty-eight (48) hours prior to your next renewal transaction to allow for manual operational
processing. Cancellation becomes effective at the end of the current paid billing period, and access to
the Service will remain available until that period expires.

No partial refunds or credits will be granted for unused portions of a billing period unless required by
applicable law. Requests under the Provider's voluntary refund policy must be submitted within
twenty-five (25) days of the relevant billing date to info@streamhives.com. Each request will be
reviewed individually in accordance with this voluntary commercial policy. Nothing in this section
limits any mandatory consumer rights that may apply under applicable law.

Refunds for Digital Wallets: Refunds approved for Apple Pay, Google Pay, or other supported
digital wallets will be returned to the original payment method. Although the Provider normally
initiates approved refunds within two (2) business days, actual crediting times depend exclusively on



the payment platform and the issuing financial institution. The Provider is not responsible for delays
caused by such third parties.
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